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S6:5^3/UBND-TTHC
V/v tiep tuc trien khai thuc 

hien Quyet dinh so 1866/QD- 
UBND ngay 29/12/2023 cua
Chu tich UBND huyen ban 

hanh Ke hoach cai each hanh 
chinh huyen nam 2024

CONG HOA XA HOI CHU NGHIA VI?T NAM 
Doc lap - Tur do - Hanh phuc

Kinh giii:

- Cac co quan, ban nganh tren dia ban huyen;
- Van phong HDND & UBND huyen;
- UBND cac xa.
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Trong thbi gian qua, viec thuc hien thu tuc hanh chinh, cung cap dich 
vu cong da co nhieu chuyen bien tich cue, cac co quan, don vi, dia phuong 
tren dia ban huyen da no luc gan ket voi chuyen doi so theo hudng so hoa, tai 
su dung du lieu; nang cao chat luqng cung cap dich vu cong phuc vu ngubi 
dan va doanh nghiep; dich vu cong true tuyen tang ca ve so luong va chat 
luqng; viec so hoa, chuyen tu ho so giay sang ho so dien tu va tai cau true quy 
trinh, cat giam, don gian hoa thu tuc hanh chinh deu co chuyen bien tich cue.

Tuy nhien, qua theo doi tren phan mem he thong van con mot so xa 
(Long Hiep va Thanh An) ti le so hoa ho so con thap, chua khac phuc dupe 
viec so hoa ket qua giai quyet TTHC nhu: Long Hiep dat 54,56%, Thanh An 
dat 22,37% (co phu luc kem theo). De kip thoi khac phuc nhung han che neu 
tren, gop phan nang cao chi so CCHC nam 2024, Chu tich UBND huyen yeu 
cau:

1. Chu tich 02 xa Long Hiep va Thanh An khan truong chi dao Bo phan 
mot cua xa ra soat, tim hieu nguyen nhan chua dat v8 chi so s6 hoa ket qua 
giai quyet TTHC tren dia ban xa, kip thoi chan chinh, khac phuc ngay trong 
quy 11/2024 tranh anh hudng chung d6n ket qua cai each hanh chinh nam 2024 
cua huyen.

2. Cac co quan, ban nganh tren dia ban huyen va UBND cac xa:

- Tiep tuc to chuc thuc hien Ke hoach boat dong kiem soat TTHC; Ke 
hoach ra soat, danh gia TTHC; K6 hoach truySn thdng ve cong tac kidm soat 
TTHC; Thuc hien viec ra soat, danh gia TTHC de kien nghi, dd xudt loai bo 
cac TTHC ruom ra, chong cheo de bi loi dung de tham nhung, gay khd khan 
cho ngubi dan, to chuc; de nghi cap cd tham quyen cat giam, don gian hoa cac 
thu tuc khdng edn thiet; Tidp tuc trien khai thuc hien thdng kd, ra soat TTHC 
ndi bd trinh cap tren gop y kidn va tham muu Chu tich UBND huyen, Chu tich
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UBND xa phe duyet va thuc thi phuong an don gian hoa TTHC noi bo theo 
quy dinh tai Quyet dinh so 1085/QD-TTg ngay 15/9/2022 cua Thu tudng 
Chinh phu ve ban hanh Ke hoach ra soat, don gian hoa TTHC noi bo trong he 
thong hanh chinh nha nude giai doan 2022 - 2025.

- Nghien cun, ban hanh cac giai phap nang cao chat luong phuc vu, muc 
do hai long cua ngubi dan, doanh nghiep va cong khai ket qua danh gia chat 
luong phuc vu ngubi dan, doanh nghiep trong thuc hien TTHC, dich vu cong 
theo thbi gian thuc tren moi trubng dien tu tren He thong thong tin giai quyet 
TTHC tinh Quang Ngai theo Quyet dinh sb 766/QD-TTg ngay 23/6/2022 cua 
Thu tudng Chinh phu va phieu danh gia theo Quyet dinh 908/QD-UBND tinh.
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- Thubng xuyen cap nhat, thuc hien niem yet va cong bo danh muc 
TTHC mbi ban hanh, TTHC sua dbi, bo sung hoac thay the va TTHC bi bai 
bo thuoc tham quyen tiep nhan va giai quyet cap huyen va cap xa;

- Nghiem tuc thuc hien sb hoa hb so, ket qua giai quyet TTHC theo 
dung quy dinh cua Chinh phu tai Nghi dinh sb: 45/2020/ND-CP ngay 
08/4/2020, 107/2021/ND-CP ngay 06/12/2021 cua Chinh phu; Thong tu sb 
01/2023/TT-VPCP ngay 05/4/2023 cua Bb trubng, Chu nhiem Van phbng 
Chinh phu; gan viec sb hoa vbi viec thuc hien nhiem vu cua can bb, cong 
chuc, vien chuc trong qua trinh tiep nhan, giai quyet TTHC theo y kien cua 
Chu tich UBND tinh; Thuc hien quy trinh dien tu de thuc hien bai bb yeu cau 
nop, xuat trinh Sb hb khau giay, Sb tarn tru, giay xac nhan cu tru Theo Luat cu 
tru, Nghi dinh sb 104/2022/ND-CP cua Chinh phu.

- Nghiem cam viec yeu cau ngubi dan, doanh nghiep cung cap thong 
tin, giay tb, ket qua giai quyet TTHC da dupe sb hoa hoac chia se tu cac co sb 
du lieu qubc gia, chuyen nganh theo dung quy dinh.

- Thuc hien khai thac, su dung lai thong tin, du lieu sb hoa, ngubi dupe 
giao nhiem vu tiep nhan hb su TTHC co trach nhiem:

+ Su dung ket qua chung thuc dien tu, ket qua giai quyet TTHC dien tu, 
cac thong tin, giay tb dupe sb hoa, co gia tri phap ly trong qua trinh tiep nhan, 
giai quyet TTHC de tiep nhan hb so TTHC cua ca nhan, tb chuc bang each 
“kiem tra, truy xudf' de lay giay tb tu Kho quan ly du lieu dien tu cua tb chuc, 
ca nhan tren He thong thong tin giai quyht TTHC tinh; tuyen truybn, hb trp, 
hubng dan cong dan nbp hb so true tuybn thuc hien viec “Lay giay ta tie kho” 
de chon va nbp cac giay tb dupe luu trong Kho quan ly du lieu dien tu cua to 
chuc, ca nhan.

+ Trubng hop cac thong tin, giay tb khbng co trong Kho du lieu dien tu 
cua tb chuc, ca nhan thi mbi thuc hien quy trinh so hoa hb so theo quy dinh.

- Thuc hien nghiem cong tac phbi hop giua cac co quan, don vi trong 
giai quyet TTHC bao dam chat che, kip thbi, hieu qua, nhat la cac nhbm 
TTHC, dich vu cong lien thong theo cac budc thuc hien, thbi han xu ly tai cac 
quyet dinh phe duyet quy trinh nbi bb va y kibn chi dao cua cap tren; khbng dh
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xay ra tinh trang khong tra lai hoac tra lai chung chung, khong cu the, khong 
ro rang dut khoat, ne tranh, dun day trach nhiem.

- Tiep tuc tap trung xu ly dut diem cac “diem nghen” trong thuc hien 
De an phat trien ung dung du lieu ve dan cu, dinh danh va xac thuc dien tu
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phuc vu chuyen doi so quoc gia giai doan 2022 - 2025, tarn nhin den nam 
\ r a \

2030 (De an 06) tai co quan, dan vi va dia phuang, nhat la ve ha tang cong 
nghe thong tin, so hoa du lieu, dich vu cong true tuyen va an toan, an ninh 
mang tai Cong van so 452/TTg-KSTT ngay 23/5/2023, Thong bao so 238/TB- 
VPCP ngay 22/6/2023 cua Thu tuemg Chinh phu.

\r yr r*rr*r 9 r- Ve each ra soat, danh gia, tai cau true quy trinh TTHC de cung cap
r r a ^/7

dich vu cong true tuyen: Tiep tuc thuc hien theo huang dan tai diem d Khoan 
3 Cong van s6 3418/UBND-TTHC ngay 20/7/2023 cua Chu tich UBND tinh 
va y kien chi dao tai diem d Khoan 1 Chi thi so 27/CT-TTg cua Thu tudng 
Chinh phu.

- Day manh cong tac thong tin, tuyen truyen, ho trq, huong dan, khuyen 
khich ngudi dan, doanh nghiep chu dong tham gia thuc hien va su dung dich 
vu cong true tuyen, thanh toan true tuyen.

- Tang cubng ky luat, ky cuong hanh chinh trong tiep nhan giai quyet
r *

TTHC, cung cap dich vu cong:

+ Theo doi sat, kip thoi nam bat va xu ly dut diem nhung vuong mac, 
kho khan cho ngubi dan, doanh nghiep; khong de tinh trang keo dai, dun day 
trach nhiem gay ton kem chi phi, thoi gian di lai cua ngubi dan va doanh 
nghiep; ngubi dung dau cac co quan va dia phuong thubng xuyen to chuc doi 
thoai vbi ngubi dan, doanh nghiep va chiu trach nhiem nang cao chat luqng 
phuc vu trong thuc hien TTHC, cung cap dich vu ebng.

+ Thuc hien nghiem viec bao cao giai trinh cua ngubi dung dau, xin loi 
ngubi dan, doanh nghiep va kip thbi khac phuc doi vbi cac trubng hop de xay 
ra cham muon, tieu cue trong giai quyet ho sa TTHC cua co quan, don vi; 
thuc hien thanh tra, kiem tra ebng vu, kien quyet xu ly nghiem cac co quan, 
don vi, can bo, ebng chuc, vien chuc co hanh vi nhung nhieu, tieu cue, lam 
phat sinh them TTHC “con”, ho so, giay tb, yeu cau dieu kien khong dung quy 
dinh hoac nhieu lan de xay ra tinh trang cham tre trong tiep nhan, giai quyet 
TTHC.

+ Can cu ket qua danh gia cua Bo chi sb chi dao, dieu hanh va danh gia 
chat luong phuc vu ngubi dan, doanh nghiep trong thuc hien TTHC, dich vu 
ebng theo Quybt dinh sb 766/QD-TTg ngay 23/6/2022 cua Thu tuong Chinh 
phu de xem xet, danh gia, xep loai chat luong va muc do hoan thanh nhiem vu 
cua co quan, don vi, can bo, ebng chuc, vien chuc.

- Chu dong dbi mbi, nang cao hieu qua, nang suat lao dong cua Bb phan 
Mot cua theo tham quyen, trubng hop vuot thdm quyin bao cao UBND 
huyen, Chu tich UBND huyen xem xet, quyet dinh.



Dinh Van Diet

Nffinhan:
- Nhir tren;
- Van phong UBND tinh;
- CT, PCT UBND huyen;
- VPUB: PCVP, CVTH;
- Luu: VT, TTHC (pvt).
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• A y A 9 • A 7 y 9 a- Kiem tra va thuc hien niem yet, dang tai day du, ro rang bang thong 

bao htrong dan tiep nhan phan anh, kien nghi ve quy dinh hanh chinh tai Bo 
phan Mot cua huyen, xa va tren He thong thong tin giai quyet TTHC tinh, 
Cong/Trang thong tin dien tu cua UBND huyen va UBND xa; Tiep nhan, xu 
ly phan anh, kien nghi cua ngubi dan, doanh nghiep ve co che, chinh sach, 
TTHC tren Cong Dich vu cong quoc gia va cac hinh thuc khac, tao dieu kien
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thao go kho khan, vudng mac cho ngubi dan, doanh nghiep; tranh de trubng 
hop phan anh, kien nghi keo dai, vuqt cap.

r

- Dong vien, khen thubng kip thbi dbi vbi co quan, don vi, ca nhan thuc 
hien tot nhiem vu dupe giao, co sang kien, giai phap moi giup don gian hba
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quy trinh, each thuc trong boat dong giai quyet TTHC dupe to chuc, ca nhan 
ghi nhan, danh gia cao; xem xet, xu ly trach nhiem theo quy dinh trubng hop 
khbng thuc hien hoac thuc hien khong nghiem tuc quy trinh tiep nhan, xu ly 
ho so true tuyen tren moi truong dien tu, so hoa TTHC lam anh huong den chi 
sb cai each hanh chinh, chuyen dbi sb cua huyen, tinh.

3. Giao Van phong HDND & UBND huyen

a) Don dbc, huong dan cac co quan, don vi, dia phuong va phbi hop vbi 
co quan lien quan tham muu trien khai thuc hien danh gia chat lupng giai 
quyet TTHC (khi co yeu cau cua cap tren) theo quy dinh tai Quyet dinh sb 
766/QD-TTg ngay 23/6/2022 cua Thu tubng Chinh phu ban hanh Bp chi sb 
chi dao dieu hanh va danh gia chat lupng phuc vu ngubi dan, doanh nghiep 
trong thuc hien thu tuc hanh chinh, dich vu ebng theo thbi gian thuc tren mbi 
trubng dien tu va cac quy dinh, huong dan cua cac nganh lien quan.

b) Theo dbi, dbn dbc viec trien khai thuc hien cua cac co quan, don vi 
tai Bp phan mot cua huyen, xa, bao cao Chu tich UBND huyen xem xet trach 
nhiem to chuc thuc hien cua cac co quan, don vi, dia phuong lien quan.

Yeu cau Thu trubng cac co quan, ban nganh, Chu tich UBND cac xa 
A • 9 *

khan truong, nghiem tuc trien khai thuc hien./.
CHU TICH
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